Toshiba Warranty Upgrade Promotion – Terms and Conditions
The Toshiba Warranty Upgrade Promotion includes 1 year of Toshiba limited warranty plus 2
years of additional support on selected models (“Eligible Models”), subject to registration and
acceptance of Toshiba Terms and Conditions.
The additional 2 years of support will start when the Toshiba Limited Warranty ends and are
subject to the standard Toshiba support Terms and Conditions available here.
To be eligible for the promotion the purchase of an Eligible Model is required. Eligible
products are listed at:
www.toshiba.co.uk/warrantypromo
Please note that this promotion is only valid in the United Kingdom and Ireland.
Toshiba reserves the right to end this promotion at any time and without prior notice.
In order to take part in this promotion, you need to register your Eligible Model as described
below.
This promotion does not affect your statutory rights and is only valid for the Eligible Model for
which it is registered.
Registration Process
In order to qualify for this promotion, you have to register your Eligible Model at the following
website within thirty (30) days from the date of purchase of the Eligible Model:



United Kingdom www.toshiba.co.uk/registration
Ireland www.toshiba.ie/registration

In order to register your product, please click on “Product Registration”. Your date of invoice
is counted as day one (1).
Registrations must be made by the purchaser of the Eligible Model.
Following registration of your Eligible Model you will be provided with a product registration
confirmation E-Mail which will give confirmation of the extended warranty cover period.
Scope and Restrictions
This promotion is applicable to Eligible Models only. It does not apply to any accessories,
peripherals, software, options or other applications purchased with or for the Eligible Model.
This promotion does not apply for any purchases made against the Eligible Model outside of
the promotional dates given.
The Eligible Model needs to be registered within thirty (30) days from the date of purchase of
the Eligible Model.
There is no maximum number of units per end customer that can be registered.
This promotion cannot be used in combination with other Toshiba campaigns.

This promotion is not open to employees of Toshiba or Toshiba distributors, resellers, eselllers, retailers or any third party suppliers of Toshiba products, their employees, families,
or anyone connected professionally with this promotion.
Toshiba reserve the right to request proof of purchase upon registration of the Eligible Model.
Please ensure that your registration purchase date matches your proof of purchase date to
avoid any warranty claim issue.
DISCLAIMER
1. Toshiba shall be entitled to modify these promotion terms at any time. Entry in the
promotion implies acceptance of these rules.
2. You are responsible for registering your Eligible Product properly as laid out in these
Terms within thirty (30) days from purchase.
3. Toshiba does not accept responsibility for any registrations lost, late, or delayed or
damages for any delays resulting from any failure to follow the registration process as set
out in these promotion terms.
4. You will not be eligible to participate in this promotion if you do not have access to a valid
email address.
5. By entering this promotion, you give your consent to Toshiba using your personal
information to administer the promotion, disclosing your personal information to
organisations that assist Toshiba with administering the promotion and to third parties as
required by law (including authorities that regulate the promotion). Please consult our
Privacy Policy contained on the Toshiba website for more information.
6. Toshiba does not warrant that your use of or access to the registration site will be
uninterrupted by error or virus not shall it or is licensors have any liability for damage caused
by hostile software which may affect or infect your computer equipment or property as a
result of your use browsing this site.
7. Toshiba reserves the right to refuse registration if at any stage you have not fully complied
with these promotion terms or if a registration is not submitted strictly in accordance with
these promotion terms.
8. Toshiba does not cover costs for registering.
9. Should the refund be issued by a cheque, it is your responsibility to bank any cheques
within the correct time frames. Replacement cheques will not be sent out.
10. To the maximum extent permitted by applicable law, in no event will Toshiba be liable for
any losses or direct or indirect damages, loss of business profits, lost savings or other
special, incidental, exemplary or consequential damages whether for breach of warranty,
contract, strict liability, tort or otherwise arising out of or in connection with this promotion.
11. Toshiba shall not be liable for any failure to fulfil this offer where such failure is caused
by any supervening circumstances amounting to force majeure. Such circumstances shall
include, but shall not be limited to severe weather conditions, fire, flood, war, earthquake,
riots, industrial dispute, terrorism, acts of God, supervening legislation, or events which,

without the fault of either party, render performance impossible or incapable of satisfactory
execution.
12. Failure by Toshiba to enforce any provision of these promotion terms in whole or in part
will not constitute a waiver, or affect Toshiba’s right to require the future performance in full
thereof, nor shall Toshiba’s waiver of any breach of any provision of these promotion terms
constitute a waiver of any subsequent breach or nullify the effectiveness of any such
provision.
13. If any provision of these promotion terms is found by any court, tribunal or administrative
body of competent jurisdiction to be illegal, invalid or otherwise unenforceable, the other
provisions of these promotion terms will not be affected and will remain in full force and
effect.
VALIDITY
If one of the clauses of these terms and conditions is deemed invalid, ineffective or
unenforceable, in whole or in part, or loses its legal validity later, the validity of the other
clauses shall not be affected. The clause declared invalid, ineffective or unenforceable will
be replaced by the disposition closest to that clause.
PROMOTERS OF THIS CAMPAIGN AND LAW & JURISDICTION:
The promoter of the campaign is:
Dynabook Europe GmbH.
Hammfelddamm 8
41460 Neuss
Germany
These terms and conditions shall be governed by and construed in accordance with the laws
of Germany and each party irrevocably agrees to submit to the exclusive jurisdiction of the
German courts in relation to all claims arising out of or in connection with this promotion.

