IMPORTANT SAFETY INFORMATION
For Owners of SD-P1600 and SD-P1610 Portable DVD PI ayers

To ensure the satisfaction of our customers and to maintain the safety, integrity and quality of
our products, Toshiba Information Systems (U.K.) Ltd. is issuing an important product update.

We have identified an issue related to the AC Adaptor included with portable DVD player
model SD-P1600 and SD-P1610. It has been found that a poor soldering of certain circuit
components inside of the AC Adaptor may cause momentary increase of voltage output. This
momentary increase of the voltage output could cause the DC-DC converter used on the
electric circuit of these models to overheat. In rare cases it is possible that the bottom cover of
the Portable DVD may become hot to the touch, the bottom casing may become deformed,
and the Portable DVD player may cease to function.

The portable DVD player model number can be identified from the label on the bottom of the
DVD player as shown in the photograph below.
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The AC Adaptor model number can be identified from the label on the bottom of the AC
adaptor with the product code ADPV16 as shown in the photograph below.
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MODEL:ADPV16
INPUT:-100-240V~1.2A 50/60Hz 50W
OUTPUT:12.0V=3.0A

There have been no reports of injuries and the risk to users’ health/safety is considered to be
slight - potentially a superficial burn from contact with an overheated cover. Nevertheless,
Toshiba is advising customers worldwide that it is implementing a free AC adaptor exchange
programme and has notified consumer safety authorities in Europe of the action it is taking.

If you own a portable DVD player model SD-P1600 and SD-P1610, please contact Toshiba
Customer Services on the following number 01276 694000 to obtain a new, improved AC
Adaptor free of charge. Please note the actual portable DVD players are not affected by this
exchange programme.



